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Evaluate dry cleaning customer service (Falmouth, Windham)
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MarketWise Consulting is looking for mystery shoppers to evaluate the customer service at local dry cleaners in Scarboroughand Windham.

You will drop something off at the Cleaners for laundry or dry cleaning, returning to pick up your order when it is ready. Following your visits, you will fill out an online

survey to evaluate the customer service you received. Brief narrative is required to provide a verbal picture of your experience.

The shop pays $15 per completed shop.

MarketWise Consulting Group has been providing mystery shopping services since 1996 and we are a member of MSPA and the Fox Cities Chamber of Commerce

(Appleton, WI).

Please feel free to contact me if you have any questions.

Lisa Franke

Director of Operations

MarketWise Consulting Group, Inc
5601 Grande Market Dr

Appleton, WI
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